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Source:
https://ourworldindata.org/trust
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TRUST IS THE KEY
DETERMINANT OF 
ACCEPTANCE OF
COVID-19 VACCINES
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1. FOSTERING COMPETENCE

HOW TO UPHOLD TRUST?
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WHO CHANGE BEHAVIOR?

Source: Jørgensen, Bor & Petersen, 2021a, 2021b
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2. TRANSPARENT COMMUNICATION
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THE ALTERNATIVE MAY BE WORSE
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AN EXPERIMENT ON TRANSPARENCY

 Experiment on vaccine communication (more than 6.800 Danes and Americans)

 Information about a new COVID-vaccine, COVACID, and its effectiveness and side-effects

Source: Petersen et al. (2021), PNAS

Transparent Negative 
Communication

Vague Reassuring
Communication

Vaccine acceptance Reduces Reduces

Trust in authorities Increases Reduces
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3. BUFFERING FATIGUE
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THE COSTS OF RESTRICTIONS

Source: Den Faglige Referencegruppe (2021)

1. Economic costs

2. Mental health costs

3. Individual freedom costs



Source: Petersen et al., 2021
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THE EFFECTS OF FATIGUE

1. Lowers trust in the government

2. Lowers trust in pandemic management

3. Increases beliefs in conspiracy theories

4. Increases support for public protests
Source: Petersen et al., 2021
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THE PANDEMIC AS A TRUE RADICALIZER

Source: Bartucesvicius et al., 2021
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THE KEY LESSONS
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TRUST YOUR CITIZENS

 Decision makers that fear that people are not 
complying may shift towards more 
aggressive restrictions

 This may create a viscious circle of lowering
trust and compliance further – and, hence, 
necessitate even stronger restrictions

Doing to little because you fear the public Doing too much because you fear the public
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USE SOCIAL SCIENCE
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PROTECTION AS CO-PRODUCTION

Authorities

Citizens

Feedback about
compliance and 

costs

Restrictions
and advice

Ensure measured reactions

Give people a voice
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